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SERVICE BULLETIN: 20 Day Rule Implementation  
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• A call will be placed to 
the Case Manager that the 
paperwork is still NIGO and that 
funds will be returned on the 20th 
business day.   
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Important Information: 
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to 
these new requirements. 

 
 
 
 

 
 

For Fixed Annuity and Fixed Index Annuities, the 
following change will be implemented effective 
05/01/2019. 
As you may know, no interest is earned on the funds received by AIG 
and the interest / interest crediting does not begin until the policy / 
contract is issued.  To ensure that funds are not sitting un-invested for an 
extended period of time, the following policy will be implemented.     

Funds received will be held for up to 20 business days from the date of 
receipt, after which they will be returned to the originating source.  
During this timeframe, New Business will work with the Advisor/Case 
Manager to resolve any Not in Good Order (NIGO) items that prevent us 
from applying the funds and sending the Policy/Contract to issue.     

If at the end of the 20 business days there are still outstanding NIGO 
items, funds will be returned to the originating source.    

We will allow an additional extension of 10 business days, if the 
policy/contract owner provides permission for us to do so.   This 
permission can be secured either through written direction or on a 
recorded line.   At the end of this period if the NIGO items are still 
outstanding, the funds will be returned to the originating source. 

 

 

 

 

 

 

 

 
 

 
Annuities issued by American General Life Insurance Company (AGL) except in New 
York, where issued by The United States Life Insurance Company in the City of New York 
(US Life). Issuing companies AGL and US Life are responsible for financial obligations of 
insurance products and are members of American International Group, Inc. (AIG). 

Guarantees are backed by the claims-paying ability of the issuing insurance company. 
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